
 

GENERAL TERMS AND CONDITIONS 

1. Scope 
The General Terms and Conditions of Business (hereinafter referred to as "AGB") apply in 
the 
current version at the time of conclusion of a contract for all business relations which 
commercial and private natural and legal persons (hereinafter referred to as 
"Customers") enter into with GECKO SUPPLY GMBH. They form an integrating and 
supplementary component for all orders and purchases which are concluded in writing, 
online or in person. 
GECKO SUPPLY GMBH reserves the right to change these terms and conditions. In each 
case the version of the General Terms and Conditions valid at the time of the order shall 
apply, which cannot be changed unilaterally for this order. 

 
2. Offers and conclusion of contract 
The product range shown online at h ttps://b2b.geckosupply.com/ does not represent a 
legally binding offer. The product presentations on the Internet are intended to provide 
customers with information about a selection of goods from GECKO SUPPLY GMBH and 
enable customers to submit a purchase price enquiry. They do not represent any 
obligation on the part of GECKO SUPPLY GMBH to sell and deliver the presented goods. 
GECKO SUPPLY GMBH may change prices and product ranges at any time. 
If the customer places an order via internet, e-mail, mobile, telephone, he/she makes a 
binding offer to conclude a sales contract. 
Confirmation of the order by GECKO SUPPLY GMBH constitutes acceptance of the offer. 

 
3. Availability and delivery time 
GECKO SUPPLY GMBH attaches great importance to providing current and accurate 
information on availability and delivery times in the online shop. However, delays in 
delivery may occur, particularly due to production or delivery bottlenecks. All information 
on availability and delivery times are therefore without guarantee and may change at any 
time. 

 
4. Price 
The purchase prices are quoted in Swiss francs, excluding value added tax and excluding 
packaging and delivery costs. Invoicing shall be based on the price at the time of the 
order as offered by GECKO SUPPLY GMBH. Packaging and delivery costs are shown 
separately on the invoice. 

 
5. Delivery, shipping costs 
The delivery takes place by sending the object of purchase to the address indicated by 
the buyer. 
Address. Packaging and shipping costs will be charged separately. 
The delivery times stated are without guarantee. GECKO SUPPLY GMBH endeavors to 
deliver the ordered goods as quickly as possible. Delivery of the goods shall be at the 
customer's expense and risk, even if partial deliveries are made. 

 
6. Payments 
Unless otherwise agreed, a payment period of 30 days after invoicing shall apply. 
 
7. Revocation/ Return 
There is no right of return or exchange. A return as a gesture of goodwill is solely in the 
at the discretion of GECKO SUPPLY GMBH. 

 
8. Obligation to check 

 
The customer must immediately check delivered or collected products for correctness, 
completeness and delivery damage. 

 
In the case of forwarding deliveries, any delivery damage must be noted on the delivery 
note. 

 
Damage to delivery, wrong and incomplete deliveries must be reported to GECKO SUPPLY 
GMBH for all products and services within 5 calendar days from the date of delivery. 



 
9. Warranty 

 
GECKO SUPPLY GMBH warrants the product ordered to be free of defects and to function 
properly for 2 years after delivery. GECKO SUPPLY GMBH warrants the products of the 
ORTLIEB brand to be free of defects and functional for a period of 5 years. The warranty 
period shall continue to run regardless of the provision of any warranty services. GECKO 
SUPPLY GMBH may at its option provide the warranty by 

 
 free repair 
 partial and complete replacement by an equivalent used/repaired product 
 Replacement by a new product 
 Price reduction 

10. Data protection 
 

The protection of personal data is an important concern for us. For this reason, we 
conduct our activities in accordance with the applicable legal provisions for the protection 
of personal data and data security. 

 
11. Copyright 

 
The copyright and all other rights in the content, images, photographs or other files on 
this website belong exclusively to GECKO SUPPLY GMBH or to the specifically named 
copyright holders. For the reproduction of any elements, the written consent of the 
copyright holder must be obtained in advance. GECKO SUPPLY GMBH reserves the right 
to take legal action in the event of any infringement of this provision. 

 
12. Disclaimer 
GECKO SUPPLY GMBH does not warrant the accuracy, precision, timeliness, reliability or 
completeness of the information on the website. Liability claims against GECKO SUPPLY 
GMBH for material or immaterial damages resulting from access to or use of this website 
are excluded. 
the use or non-use of the published information, through misuse of the 
connection or due to technical faults are excluded. 
All offers are non-binding. The author expressly reserves the right to change, supplement 
or delete parts of the pages or the entire offer without special notice or to discontinue the 
publication temporarily or permanently. 

 
13. Severability clause 
Should one or more clauses of these AGB be ineffective, this does not affect the validity 
of the 
Ineffectiveness of the entire contract as a result. The ineffective provision shall be 
replaced by the relevant statutory provision. 

 
14. Applicable law 
Swiss law applies exclusively. The Vienna Convention on the International Sale of Goods 
is not applicable. For legal actions of consumers, their place of residence or the dealer's 
place of business shall be the place of jurisdiction. In all other cases the domicile of 
GECKO SUPPLY GMBH is the exclusive place of jurisdiction. 


